COMING
SOON

2ND.MD
PROVIDES
CERTAINTY
DURING
UNCERTAIN
TIMES.

HEALTHCARE
DECISIONS
MADE CLEAR
WITH 2ND.MD
As part of your benefits package through Baker Hughes,
you and your eligible family members have access to
2nd.MD, an expert medical consultation and navigation
service. 2nd.MD connects you with board-certified,
elite specialists from top medical institutions for virtual
medical consultations via phone or video from the comfort
of home. Whether you’re faced with a new or existing
diagnosis, upcoming surgery, or healthcare decision and
want to learn more about your treatment options, 2nd.MD
connects you with experts who can help.

OUR SERVICES
CONNECT WITH AN EXPERT NURSE
Work with a highly skilled, experienced nurse who can
help you understand your medical diagnosis, review
important questions to ask your doctor and help you
navigate the healthcare system.

SPEAK WITH AN EXPERT SPECIALIST
Virtually connect with an elite doctor who specializes in
your specific condition. They will review your medical
records and have a detailed conversation with you so you
can gain confidence in your diagnosis and treatment plan.

FIND THE RIGHT PROVIDER
Finding a new doctor can be hard, and finding one that
is tailored to your specific clinical needs and personal
preferences takes time. Whether it’s finding a new
primary care doctor, or findingthe very best doctor for
rare and complex procedures, 2nd.MD is here to help
you find the best in-network providers aligned to
your personal needs.

OUR SPECIALISTS
2nd.MD only works with specialists who are from top medical
institutions and leaders in their fields of practice. Many own
their own practices and have won prestigious awards. 2nd.MD
specialists take a non-biased approach that includes:
• Reviewing your medical records and history to confirm
your treatment plan and diagnosis
• Providing you another level of expertise and advocacy
regarding your healthcare needs
• Giving you confidence, and in some cases, additional
treatment options as you move forward with your next
steps

WHO IS ELIGIBLE
Baker Hughes provides access to 2nd.MD health services at
NO COST to you and your family members covered by the
UnitedHealthcare medical plan.

CONNECT
WITH
EXPERT
SPECIALISTS
IN 3 TO 5
DAYS.

