
Medical Benefits Abroad 

Policy No: 

Employer: 
To verify benefits, please see the contact information on the back of this card.

Network Savings Program 

All benefits are subject to verification of eligibility, definitions, exclusions, and contract limitation. Card 
possession does not certify eligibility for benefits.

Members and Providers 

Fax Claims: 1.800.243.6998 (toll-free) or 001.302.797.3150 (direct fax) 

Contact: 1.800.243.1348 (toll-free) or 001.302.797.3535 (outside the U.S.) 

Mail Claims: 
Courier: 

Cigna Healthcare PO Box 15111, Wilmington, DE 19850-5111 
Cigna Healthcare 300 Bellevue Parkway, Wilmington DE 19809-3718 

Website: 
US Provider: 

www.CignaEnvoy.com 
Payor ID# Cigna Healthcare – 62308 
Preferred care network in the U.S.:  Cigna Healthcare PPO
For U.S. - inpatient services pre-authorization required. 

 AWAY FROM HOME CARE 

112798  07/21 

You can now access Global Telehealth 
24/7 in addition to visiting a provider. 

Code: MBA01350-704161 

Teladoc Global Health Complete app

302.797.3535 (inside the U.S.)
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