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INTRODUCTION 
 
 The Dresser Inc. Consolidated Salaried Retirement Plan (the “Plan”) is designed to 
continue a portion of your monthly income after your working years with Dresser. The benefits 
you receive from the Plan, combined with Social Security, your personal savings, and other 
sources of income, can help you enjoy a financially secure retirement. The Plan may also provide 
a lifetime income to your surviving spouse in the event of your death after you are vested in your 
benefits.  
 

Dresser is proud to sponsor this Retirement Plan for all eligible employees. The Company 
pays the full cost of the Plan; you are not required to make any contributions. 
 
 Since the Plan is a critical part of your future security, it’s important for you to 
understand how it works. This booklet, called a Summary Plan Description (SPD), is a brief and 
general description of the Plan. The SPD describes who is eligible for benefits; how your benefit 
is determined; when that benefit is payable to you; how it is paid; what your rights are under the 
Plan; and when you may lose or forfeit benefits. If you have any questions about the Plan or the 
way it works, contact your Personnel Office.   
 

The Plan document contains all the detailed provisions governing the benefits provided 
under the Plan. Therefore, the benefits actually provided by the Plan will be controlled by the 
provisions in the Plan document, which may be amended at any time. In case of any conflict 
between this Summary Plan Description and the official Plan document, the Plan document will 
govern.  Participants and beneficiaries should not rely on any oral description of the Plan; the 
written terms of the Plan will always govern.   
 
 The providing of this Pension Plan does not imply that employment is guaranteed for any 
period of time.  Nothing in this Plan will be deemed to give any participant, former participant, 
or spouse an interest in any specific trust assets or any other interest, except the right to receive 
benefits according to the provisions of the Plan. 
 
 The Plan was frozen effective as of May 31, 1995. This means that the accrued benefit of 
any participant is limited to the accrued benefit as of May 31, 1995. This also means that 
increases in remuneration after May 31, 1995 will not be recognized in computing benefits under 
the Plan, and that credited service will not be earned for any periods of employment after 
May 31, 1995, except that service after May 31, 1995 will continue to count as vesting service. 
In addition, no one may become a participant after May 31, 1995. 
 
 Effective April 30, 2003, this Plan was merged with the plans listed in Appendix B 
(“Merged Plans”). The benefits provided to participants in the Merged Plans continue to be 
determined in accordance with the terms of the applicable individual plan and are described in 
the SPD for the applicable individual plan. This merger did not increase or decrease benefits 
under this Plan or the Merged Plans. 
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On February 1, 2011, Dresser Inc. was acquired by the General Electric Company (GE).  
The Plan continues to be sponsored by Dresser, Inc. and administered by the Dresser, Inc. 
Employee Benefits Committee.  However, as of February 1, 2011, GE and its affiliates have 
become “associated companies” of Dresser, Inc. for certain purposes under the Plan, including 
the determination of Vesting Service.  
 

This booklet generally describes the Plan as of January 1, 2016. This booklet also 
includes information about certain prior Plan provisions.  If this summary refers to a provision of 
the Plan which is only effective before or after a certain date, that date will be noted.  The 
benefits you accrue under the Plan and the rules governing those benefits may change from time 
to time. 
 
 
 
GENERAL INFORMATION 
 
Plan Name:  Dresser Inc. Consolidated Salaried Retirement Plan. 

Employer Identification: 75-2795365 

Plan Number: The number assigned for government reporting purposes is 
164 
 

Funding Medium: The assets of the Plan are held in the GE Pension Trust.  
The trustees for the General Electric Pension Trust are all 
officers of GE Asset Management Incorporated. As of 
March 19, 2015, the trustees are George A. Bicher, Paul M. 
Colonna, Gregory B. Hartch, Ralph R. Layman, Matthew J. 
Simpson, Dmitri L. Stockton, Donald W. Torey, David W. 
Wiederecht and Matthew J. Zakrzewski. All of the trustees 
can be contacted at: GE Asset Management Incorporated, 
1600 Summer Street, Stamford, CT 06905. 
 

Contributions: The cost of this Plan is paid entirely by the Company. The 
Company cost is determined from an actuarial valuation 
made by an independent actuarial firm.  All contributions by 
the Company are conditioned upon their being deductible 
for federal income tax purposes. 

 
Type of Plan: 

 
The Plan is a “defined benefit” plan under the Employee 
Retirement Income Security Act of 1974 (ERISA).  This 
means that the benefit you receive at retirement is 
determined according to the provisions of the Plan, and is 
not influenced by investment performance.  Unlike a 
defined contribution plan, no funds are held in an individual 
account for any participant. 
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Plan Sponsor and 
Administrator: 

The Plan sponsor is Dresser, Inc. (the “Company”).  The 
plan administrator is the Dresser, Inc. Employee Benefits 
Committee (the “Committee”). You may reach both the 
Company and the Committee at: 
 
Dresser, Inc. Employee Benefits Committee 
6860 North Dallas Parkway, Suite 800 
Plano, Texas 75024 
1-866-325-8214  
 
The Company and the Committee have the right to amend, 
modify or terminate the Plan at any time. 
 

Persons Designated for 
Service of Legal Process: 

Dresser, Inc. 
c/o GE Oil & Gas Affiliate Employee Benefits COE 
6860 North Dallas Parkway, Suite 800 
Plano, Texas 75024 

 Legal process may also be served upon the Plan 
Administrator or Trustee. 
 

 
Plan Year: 

 
The Plan Year begins on January 1 and ends on December 
31. Prior to the Plan Year beginning January 1, 2016, the 
Plan used a  Plan Year beginning on May 1 and ending on 
April 30. 

 
Effective Date: 

 
The provisions described in this Summary Plan Description 
are effective from January 1, 2016. 
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WHO IS ELIGIBLE 

 
 You are eligible to participate in this Plan if you were entitled to a benefit under the Plan 
as of April 10, 2001. On that date, Dresser assumed sponsorship of the Plan and assumed 
responsibility for providing any benefits under the Plan. Benefits are also provided from this 
Plan for certain periods of service with companies that were acquired by Dresser.   
 
 The Plan was frozen effective as of May 31, 1995. This means that no one was eligible to 
become a participant in the Plan after May 31, 1995. 
 
 The eligibility provisions for each of the Merged Plans can be found in the most recently 
published summary plan description for the plan. All of the Merged Plans were also frozen as of 
the time they were merged into this Plan, and therefore no one is eligible to become a new 
participant under the provisions of any Merged Plan. 
 
 You cannot participate in the Plan if you are an active participant in another tax-qualified 
pension plan of Dresser or an affiliated company. Of course, if you participate in a 401(k) plan, 
you may also participate in this Plan, unless specifically excluded under terms of this Plan. 
 
 
TERMS YOU SHOULD KNOW 
 
 To understand how the Plan works, you will need to be familiar with certain specific 
terms. The following definitions should be helpful to you as you read this booklet, since the 
terms defined are used to explain how your benefits under the Plan are calculated. 
 
 For definitions and rules concerning benefit calculations under the Merged Plans, see the 
most recently published summary plan description for each plan. 
 
Covered Compensation 
 
 Covered Compensation is a term related to Social Security used in calculating a portion 
of your retirement benefit. Covered Compensation is the monthly average of the Social Security 
wage base (the maximum earnings on which you pay Social Security taxes each year) in effect 
for each calendar year during the 35-year period ending at your Social Security retirement age. 
You can find your Social Security retirement age from the following table. 
 

Social Security Retirement Age (SSRA) 
Date You Were Born SSRA 
Before 1938 65 
1938 Through 1954 66 
1955 and After 67 
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 A table of Covered Compensation for benefits calculated in 1993 is included as Appendix 
A. The table changes every year as the Social Security wage base goes up. 
 
 
Credited Service 
 
 You receive credit under the Plan for certain years of service with the Company. This 
“Credited Service” is used to calculate the amount of your Plan benefits. In general, the more 
years of Credited Service you have, the larger your Plan benefits will be. Credited Service 
usually starts when your employment begins.  Credited Service stops for all Participants as of 
May 31, 1995, the date on which the Plan was frozen.  Credited Service does not include: 
 

· Periods before May 1, 1986, when you did not contribute to the Dresser Retirement 
Income Plan (the Prior Plan) for any reason except disability; 

 
· Service before joining the Prior Plan (or such other plan), if you did not join the Prior 

Plan or any plan of an acquired company at the earliest possible date, where service 
would otherwise be counted; 

 
· Service with a company prior to its acquisition if the acquisition was on or after March 1, 

1972; 
 

· Authorized leaves of absence that began before March 1, 1986 (for an authorized leave of 
absence that began on or after that date, only periods of leave greater than 12 months are 
excluded from Credited Service); 

 
· Layoffs 

 
· Periods of employment before taking a position covered by the Plan; and 
 
· Periods before May 1, 1986 if you were Age 60 or older at the time. 

 
 
Final Average Monthly Earnings 
 
 Your Final Average Monthly Earnings are your Pensionable Earnings over a five-year 
period. To calculate your Final Average Monthly Earnings, you must count the five consecutive 
complete calendar years, out of your last ten complete calendar years, in which your earnings 
were highest. In this calculation, the year in which you terminate employment is considered a 
complete year, so you will be selecting your years of highest earnings from up to eleven years. 
 
 To figure your Final Average Monthly Earnings, add the five years of highest earnings 
and divide the total by 60 to get your monthly average. 
 
 If you have fewer than five complete calendar years from which to choose, your 
Pensionable Earnings are divided by your months of service. 
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Inflation-Proofing Factor 
 
 The benefits you accrued under the Plan through April 30, 1989, are calculated and fixed 
(in doing so, the Plan actually enhances these benefits). Then, to help protect your benefit from 
the impact of inflation, the Plan uses what is called an Inflation-Proofing Factor. When you 
terminate or retire, this factor will be determined by dividing your Final Average Monthly 
Earnings when you leave Dresser by your Final Average Monthly Earnings at April 30, 1989. 
 
 Here is an example of how the Inflation-Proofing Factor works: 
 

The Final Average Monthly Earnings on the date the employee retires is $4,000. 
The Final Average Monthly Earnings at April 30, 1989, is $3,500. Therefore, the 
Inflation-Proofing Factor is $4,000 divided by $3,500 = 1.142857. 

 
Military Service 
 
 Both your Vesting Service and Credited Service include military service (voluntary or 
involuntary) for up to one year. If you do not return to the Company by then, your military 
service will be counted only if you meet the following conditions: 
 

· You receive an honorable release or discharge from the military; and 
 

· You are reemployed within 90 days of discharge from active duty and return to 
employment with Dresser or a related company. 

 
 
Pensionable Earnings 
 
 Your Pensionable Earnings are your earnings from the Company that are used in 
calculating your retirement benefit from this Plan. The amount of your benefit depends on your 
earnings, as well as your Credited Service. Generally, the higher your earnings, the higher your 
pension benefit. 
 

 
Your Pensionable Earnings Include: 

 
Your Pensionable Earnings Do Not Include: 

· Base salary, including 
- 401(k) deferrals 
- Salary reductions for the 

BenefitsPay Plan 

· Cash amounts received from the 
BenefitsPay Plan 

· Overtime · Education allowances 

· Non-deferred bonuses paid in the 
calendar year 

· Parking allowances 
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· Short-term deferred compensation 
payments 

· Deferred bonuses 

· Foreign service allowance · Amounts related to exercise of stock 
options 

· Severance pay while on leave of 
absence 

· Payments under a performance 
unit/share plan or incentive 

· Gain sharing payments  

· Profit-sharing payments 
 

· Before 1992, non-deferred bonuses accrued for the Company’s fiscal year ending in 
the calendar year. 

 
 Federal tax laws limit the amount of compensation that can be included in your earnings 
for any one calendar year. The limits for years before 1990 and for later years are: 
 

Annual Limit on Pensionable Earnings 
 

Year Limit 
 

Before 1990 $200,000 
1990 $209,200 
1991 $222,220 
1992 $228,860 
1993 $235,840 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
 

$150,000  
$150,000 
$150,000 
$160,000 
$160,000 
$160,000 
$170,000 
$170,000 
$200,000 Indexed 
  

 
 Before May 1, 1989, the amount of compensation that could be counted in Pensionable 
Earnings was unlimited. So that participants do not lose benefits accrued through May 1, 1989, 
the Plan preserves these benefits based on unlimited Final Average Monthly Earnings (explained 
in the next section) as of that date. 
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Primary Social Security Benefits 
 
 The Plan formula for calculating your retirement benefit uses your Primary Social 
Security benefit for part of the calculation. This figure is the retirement benefit that you are, or 
will be, entitled to receive at age 65 under the Social Security program, assuming your 1988 
earnings continue until age 65. (For this calculation, the Plan uses the Social Security law of 
1989.) 
 
Reemployment 
 
 After you are reemployed by the Company, your Vesting and Credited Service are 
generally determined by combining your prior period of service with your service after 
reemployment. But if you leave and are reemployed within twelve months, your time away 
counts as Vesting Service but not Credited Service. 
 
 If you are gone more than twelve months, then you will not receive any Vesting or 
Credited Service for the period between your severance and rehire. If you received a lump-sum 
distribution when you terminated your employment, your Plan benefit when you retire will be 
reduced accordingly -- unless you repay your prior distribution, with interest, within five years of 
reemployment. 
 
 Your original period of employment will count as Vesting Service or Credited Service only 

if: 
 

 You had a vested benefit under the Plan when your employment terminated; 
 

 You were not gone longer than your original period of employment; or 
 

 Your absence was less than five years. 
 
 If your absence began before May 1, 1985, other rules may apply. 
 
 
Service 
 
 Your length of service with the Company helps determine both your eligibility for 
benefits and the amount of your benefits. 
 
Severance From Service Date 
 
 Your Credited Service and Vesting Service end on your Severance From Service Date, 
which is the date on which you are no longer employed because you quit, retire, are discharged, 
or die. If you are away from work for any other reason, except total disability, your Severance 
From Service Date will be the latest of: 
 



Plan 164 

10 
 

· One year after you leave work without pay; 
 

· Two years, if your absence is for maternity or paternity leave, and you come back to 
work within that period; or 

 
· The last day for which you are paid. 

 
 For authorized leaves of absence after February 28, 1986, the Severance-From-Service 
Date will be the last day of your authorized leave. 
 
 
Transfer In 
 
 If you transfer to a position with Dresser that is covered by this Plan from a position that 
is not covered (for example, you transfer from a subsidiary or joint venture not covered, or from 
hourly paid status), your prior service will count in Vesting Service and toward Plan eligibility. It 
will not count as Credited Service. If you transferred from hourly service before June 20, 1974, 
however, your hourly service will be counted as Credited Service as well. 
 
 If you were a participant in the Dresser Canada, Inc. Retirement Income Plan and transfer 
to the U.S. and become a participant in this Plan, your Canadian service will be counted under 
this Plan. All of your benefits will then come from this Plan; you will receive no benefits from 
the Canadian plan. 
 
 
Transfer Out 
 
 If you are participating in the Plan and transfer your employment to a Dresser operation, 
subsidiary, or joint venture that does not participate in the Plan, your benefits accrued to the date 
of your transfer will be calculated and frozen. But your future service with the other Dresser 
operation, subsidiary, or joint venture will be counted as Vesting Service under the Plan. This 
means that if you terminate or retire after you transfer, you could be eligible to receive benefits 
under this Plan for your service before your date of transfer, plus benefits under the plan of the 
other Dresser operation or joint venture for your service after your transfer. 
 
 If you are not a U.S. citizen and not a resident alien in the U.S., and you are transferred to 
Dresser Canadian operations, your benefits will be paid entirely from the Canadian plan. No 
benefits will be payable from this Plan. 
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Vesting Service 
 
 Vesting Service is used to determine whether you have a right to a benefit under the Plan, 
and if so, when you may receive it. Generally, your Vesting Service starts when your 
employment begins, and ends when your employment ends. It may or may not be the same as 
your years of Credited Service. 
 
 The following periods of employment do not count toward your Vesting Service: 
 

· Any leave of absence before May 1, 1976; 
 

· Any periods during which you were eligible to make contributions to the Prior Plan and 
declined to do so; and 

 
· Periods of service of more than one year before joining the Prior Plan (or such other 

plan), if you did not join the Prior Plan or any plan of an acquired company at the earliest 
possible date, where service would otherwise be counted. 

 
 Except for any leaves of absence before May 1, 1976, your Vesting Service includes time 
during any authorized leave of absence. Vesting Service also includes your service as part of 
Dresser’s controlled group of companies and related companies, even though your position may 
not be eligible for participation in the Plan.  Special rules for the crediting of Vesting Service 
may also apply to employees affected by certain corporate sales and dispositions of former 
Dresser businesses. 
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YOUR BENEFITS UNDER THE PLAN 

 
 The Plan is designed to begin paying benefits at normal retirement, which is age 65.  But 
the Plan also allows benefits to be paid at late or early retirement.  This section explains when 
you can receive these benefits and how much the Plan pays. 
 
 For benefit calculation and payment rules applicable to the Merged Plans, see the most 
recently published summary plan description for each plan. 
 
Normal or Late Retirement Benefits 
 
 Your Normal Retirement Date is the first of the month on or after your 65th birthday.  
You must have at least five years of Vesting Service to begin receiving your benefit.  If you do 
not have five years of service when you reach age 65, you must complete five years before you 
will be eligible for benefits.  Your benefits will not begin until after you retire. 
 
 Your Late Retirement Date is the date you actually retire after continuing to work with 
Dresser beyond your Normal Retirement Date.  By law, though, you must begin receiving 
benefits no later than the April 1 of the year after the calendar year in which you reach age 70-
1/2. 
 
Calculating Your Benefit 
 
 Calculating your benefit under this Plan is a complex process.  It involves separate 
calculations for three periods of service: 
 
Periods of Service Used in the Formula 
 
 The first period of service ends on April 30, 1986, and the second period runs from May 
1, 1986 to April 30, 1989.  The third period is for service after April 30, 1989.  Of course, if you 
were employed after April 30, 1989, then only the explanation for service after that date is 
applicable to you.  The formulas for each of the service periods shown in the chart are described 
below.  Examples are provided to show how benefits are calculated for each period of service. 
 
Each example is based on a number of assumptions, as outlined in a chart on the next page. 
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Example: Retires At Age 65 on December 1, 1995, With 27 Years of Service 

(1) 
 
 
 

Date 

(2) 
 
 

Final 
Average 
Monthly 
Earnings 

(3) 
 
 

Age 65 
Monthly 

Social 
Security 

(4) 
 

Monthly 
Covered 
Compen- 

sation 

(5) 
 

Credited 
Service at Date 
in Column (1) 

(6) 
 

Prior Plan 
Accrued 
Benefit* 

4/30/86 $3,000   17.4167 $850 
4/30/89 $3,500 $800  20.4167  
12/1/93 $4,000  $2,150 27.0000  

As shown on annuity certificate 
 
 
Periods of Service Used in the Formula 
 

Prior 
plan 

service 
 

 New 
plan 

service 
 

 Post 
plan-change 

service 
 

 5/1/86  5/1/89  
 
The Formula for Prior Plan Service 
 
 Here are the steps you must take to calculate your benefit for Prior Plan Service, which is 
your service before May 1, 1986. 
 
1. Take 2% of your Final Average Monthly Earnings at April 30, 1989. Subtract 1.59% of your 

Social Security Benefit (based on the law in effect April 30, 1989). 
 

(.02 x $3,500) - (.0159 x $800) = $57.28  
 
2. Multiply this amount times your Credited Service before May 1, 1986. 
 

$57.28 x 17.4167 = $997.63 
 
3. Multiply this amount times the Inflation-Proofing Factor. 
 

$4,000 / $3,500 (that is 1.142857) x $997.63 = $1,140.15 
 
4. Then, to determine your benefit for Prior Plan Service, subtract the benefit that was 

purchased from the Prudential Insurance Company. In this example, the benefit was $850, 
which is the benefit accrued under the Prior Plan at April 30, 1986. 

 
$1,140.15 - $850 = $290.15 
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Note: The benefit purchased from Prudential will be paid in addition to the benefit you 
receive from this Plan by Prudential.  

 
 
The Formula for New Plan Service 
 
 As shown in the diagram above, New Plan Service is from May 1, 1986, through April 
30, 1989. Here are the steps involved in calculating your benefit for New Plan Service. 
 
1. Take 1.5% of your Final Average Monthly Earnings at April 30, 1989. Subtract 1.43% of 

your Social Security Benefit (based on the law in effect on April 30, 1989). 
 

(.015 x $3,500) - (.0143 x $800) = $41.06 
 
2. Multiply this amount times credited service between May 1, 1986 and April 30, 1989. 

$41.06 x 3.0000 = $123.18 
 

3. Multiply this amount times the Inflation-Proofing Factor. 
 

$4,000 / $3,500 (that is 1.142857) x $123.18 = $140.78 
 
The monthly benefit for the three years of New Plan Service is $140.78. 
 
 
The Formula for Post Plan-Change Service 
 
 Your Post Plan-Change Service is service after May 1, 1989. The Post Plan-Change 
formula is explained in the following chart: 
 

Post Plan Change Service 
Final Average Monthly Earnings 

 
0.85% 

 

 
0.75%, 0.70%, or 0.65% 

 
Based on Social Security 

Retirement Age* 
 

Social Security 

 
Covered Compensation 

 
*see the table below 
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Percentage Tied To 

Social Security Retirement Age (SSRA) 

Date You Were Born SSRA Percent 
Before 1938 65 0.75% 

1938 Through 1954 66 0.70% 
1955 and After 67 0.65% 

 
 In determining your Post Plan-Change Service, the formula takes 0.85% of Final Average 
Monthly Earnings up to Covered Compensation. Then, as the chart shows, a different percentage 
is applied to Final Average Monthly Earnings above Covered Compensation. 
 
 The following steps are required to calculate your benefit for Post Plan-Change Service: 
 
1. Calculate the benefit based on Final Average Monthly Earnings up to Covered 

Compensation. As shown in the chart, the benefit percentage is 0.85% times Final Average 
Monthly Earnings up to Covered Compensation. This amount must then be multiplied by 
Credited Service from May 1, 1989. Using the data from the example on page 14, the 
calculation is as follows: 

 
.0085 x $2,150 x (27.0000 - 20.4167) = $120.31 

 
2. Next, figure the benefit on Final Average Monthly Earnings above Covered Compensation. 

Since the employee in the example reaches age 65 in 1995, the date of birth was 1930. 
Therefore, the percentage to use is 0.75%. Multiply 0.75% times Final Average Monthly 
Earnings above the Covered Compensation level. Multiply that amount times Credited 
Service from May 1, 1989, as follows: 

 
.0075 x ($4,000 - $2,150) x (27.0000 - 20.4167) = $91.34 

 
3. Add the portion of the benefit based on Final Average Monthly Earnings up to Covered 

Compensation to the benefit based on Final Average Monthly Earnings above Covered 
Compensation. 

 
$120.31 + $91.34 = $211.65 

 
  
 
 
Adding Up Your Total Benefit 
 
 The final step in calculating your total benefit from the Plan is to add the benefits 
calculated for each of your periods of service. 
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The Final Step, Putting the Pieces 
Together 

Prior Plan Service is $1,140.15 

New Plan Service benefit of $140.78 

Post Plan Change Service benefit of $211.65 

The total pension is $1492.58 
 
 
Service Under Plans Acquired by Dresser 
 
 You may be eligible for benefits under plans in effect before acquisition by Dresser. 
(Your benefits under those plans will be calculated under their specific plan formulas.) But 
benefits for all service prior to May 1, 1989, may not exceed the benefit calculated as if all of 
your service had been covered under the Dresser plan. 
 
 
EARLY RETIREMENT 
 
Eligibility 
 
 If you began participating in this Plan on or after May 1, 1986, you can retire early 
(before age 65) and start drawing a benefit, if you meet the following requirements: 
 

· You have at least ten years of Vesting Service, and 
 

· You are at least 55 years old. 
 
 If you began participating in the Prior Plan before August 1, 1983, you do not have to 
meet the ten-year service requirement. If you began participating between August 1, 1983, and 
May 1, 1986, you need only five years of Vesting Service. 
 
 
When Benefits Begin 
 
 Usually, early retirement benefits start on the first day of the first month after you 
terminate employment and elect to retire. But, if you prefer, you may retire before age 65 and 
elect to receive your benefits later. 
 
 The following section describes how your early retirement benefit is calculated. If you 
elect to have benefits start later, your early retirement benefit will be increased by an amount 
based on your early retirement age and your age when benefits begin. (This actuarial factor is 
explained in the Deferred Early Retirement Benefits section of this booklet). 
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Calculating Your Early Retirement Benefits 
 
 If you start receiving benefits before age 65, the amount you receive is usually less than it 
would be if you retired at age 65. Your early retirement benefit is lower because: 
 

· Fewer years of Credited Service are used in the calculation (since you are not with the 
Company as long); 

 
· Your Final Average Monthly Earnings are usually not as large (because you will not have 

the pay increases you might have received in the years between your retirement and age 
65); and 

 
· Under the Plan, benefits are reduced (using early retirement reduction factors) to reflect 

benefit payments for more years after retirement. 
 
 Your early retirement benefit is calculated like your normal retirement benefit, using the 
different formulas for each period of service. Then, early retirement reduction factors are 
applied. These factors also vary, depending on the period of service to which they are applied. 
The following table shows the early retirement reduction factors. 
 

Early Retirement Factors 
 
Age Benefits Start 

New Plan & 
Post Plan 

Change Service 

Prior Plan Service 
For Final Average 

Earnings 

Prior Plan Service 
Social Security Offset 

65 1.0000 1.00 1.000 
64 .9069 0.97 .933 
63 .8248 0.94 .867 
62 .7522 0.91 .800 
61 .6877 0.88 .733 
60 .6302 0.85 .667 
59 .5788 0.83 .633 
58 .5327 0.81 .600 
57 .4912 0.79 .567 
56 .4538 0.77 .533 
55 .4199 0.75 .500 
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 The following example illustrates how early retirement benefits are calculated.  This 
example assumes that the employee retires early at age 60.  It is based on the data from the 
following table: 
 

Example: Retires Early at Age 60 on December 1, 1995 
(1) 

 
Date 

(2) 
 

Final Average 
Monthly 
Earnings 

(3) 
 

Age 65 
Monthly 
Social 

Security 

(4) 
 

Monthly 
Covered 
Compen- 

sation 

(5) 
 

Credited 
Service at Date 
In Column (1) 

(6) 
 

Prior Plan 
Accrued 
Benefit 

4/30/86 $2,500   12.4167 $430 
4/30/89 $3,000 $750  15.4167  
12/1/93 $3,500 $1,000 $2,850 22.0000  

 
Calculating Your Early Retirement Benefit for Prior Plan Service 
 
 Here are the steps involved in calculating your early retirement benefits for Prior Plan 
Service (service before May 1, 1986). 
 
1. Take 2% of Final Average Monthly Earnings at April 30, 1989. Multiply this amount times 

the early retirement factor for “Prior Plan Service for Final Average Earnings” from the table 
on page 16. 

 
(.02 x $3,000) x .85 = $51.00 

 
2. Multiply 1.59% times the Age 65 Social Security Benefit (based on the law in effect on April 

30, 1989). Multiply that number times the early retirement factor for “Prior Plan Service for 
Social Security Offset” from the table on page 17. 

 
(.0159 x $750) x .667 = $7.95 
 

3. Subtract Step 2 from Step 1 and multiply the difference times Credited Service before May 1, 
1986. 

 
($51.00 - $7.95) x 12.4167 = $534.54 

 
4. Multiply the result of Step 3 times the Inflation-Proofing Factor. 
 

$3500 / $3,000 (that is 1.166667) x $534.54 = $623.63 
 
5. To determine your benefit from this Plan, you must then subtract the benefit that was 

purchased from the Prudential Insurance Company. In this example, that benefit was $430 
(the benefit accrued under the Prior Plan at April 30, 1986). 

 
$623.63 - $430 = $193.63 
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Note: The benefit purchased from Prudential will be paid in addition to the benefit you 
receive from this Plan by Prudential. 

 
Calculating Your Early Retirement Benefit for New Plan Service 
 
 Here are the steps you must take to calculate your early retirement benefit for New Plan 
Service (service from May 1, 1986, through April 30, 1989). 
 
1. Take 1.5% of Final Average Monthly Earnings at April 30, 1989. Subtract 1.43% of the 

Social Security Benefit (based on the law in effect on April 30, 1989). 
 

(.015 x $3,000) - (.0143 x $750) = $34.28 
 

2. Multiply this amount times credited service between May 1, 1986 and April 30, 1989. 
 

$34.28 x 3.0000 = $102.84 
 
3. Multiply the result of Step 2 times the early retirement factor for “New Plan and Post Plan-

Change Service” from the table on page 17. 
 

$102.84 x .6302 = $64.81 
 

4. Multiply this figure times the Inflation-Proofing Factor. 
 
$3,500 / $3,000 (that is 1.166667) x $64.81 = $75.61 

 
  In this example, the monthly early retirement benefit for the three years of New Plan 
Service is $75.61. 
 
Calculating Your Early Retirement Benefit for Post Plan-Change Service 
 
 The steps required to calculate the early retirement benefit for Post Plan-Change Service 
(service from May 1, 1989) are as follows. 
 
1. First, calculate the benefit based on Final Average Monthly Earnings up to Covered 

Compensation. As shown in the diagram on page 11, the benefit percentage is 0.85% times 
Final Average Monthly Earnings up to Covered Compensation. Then, you must multiply this 
amount by Credited Service from May 1, 1989. Using the same example, the calculation is as 
follows: 

 
.0085 x $2,850 x (22.0000 - 15.4167) = $159.48 
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2. Next, figure the benefit on Final Average Monthly Earnings above Covered Compensation. 

The diagram on page 11 shows the benefit percentage on this portion of Final Average 
Monthly Earnings to be based on Social Security Retirement Age. Since the employee in the 
example reaches age 65 in 1998, the date of birth was in 1933. Therefore, the benefit 
percentage is 0.75%. You then multiply 1.50% times Final Average Monthly Earnings above 
the Covered Compensation level. This amount is then multiplied times Credited Service from 
May 1, 1989. Using the same example, the calculation is as follows: 

 
0.0075 x ($3,500 - $2,850) x (22.0000 - 15.4167) = $32.09 

 
 
3. Add the portion of the benefit based on Final Average Monthly Earnings up to Covered 

Compensation to the benefit based on Final Average Monthly Earnings above Covered 
Compensation. 

 
$159.48 + $32.09 = $191.57 

 
4. Then, multiply that amount times the early retirement factor for “New Plan and Post Plan-

Change Service” on page 17. 
 

$191.57 x .6302 = $120.73 

Completing the Early Retirement Puzzle 
Prior Plan Service Piece of $623.63 (including 

Prudential Insurance Co. benefit)  
New Plan Service of $75.61 

Post Plan Change of Service of $120.73 
Total early retirement benefit of $819.97 

 
  See Section 4.02 of the Plan document for a complete explanation of early retirement 
benefits. 

 

Deferred Early Retirement Benefits 
 
 If you retire early and are eligible for early retirement benefits, you may choose to wait 
and begin receiving payments later on. Your benefits can start on the first of any month before 
you reach age 65. 
 
 If you decide to defer payment of your early retirement benefits, your benefit will be 
increased based on your age when benefits begin. The amount of this increase is calculated using 
actuarial factors for deferred early retirement. For example, the table that follows shows the 
factors that apply for termination occurring at any age from 55 up to 64, with retirement benefits 
starting at age 65. 
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Actuarial Factors for Deferred Early Retirement – Benefit Starts at Age 65 
Early Retirement Age Factor Early Retirement Age Factor 

55 2.3815 60 1.5868 
56 2.2036 61 1.4541 
57 2.0358 62 1.3294 
58 1.8772 63 1.2124 
59 1.7277 64 1.1027 

 
 Using the example in the early retirement section, the employee’s benefit starting at age 
60 would be $819.97 per month. If the employee waits until age 65, the monthly benefit would 
be increased by the actuarial factor ($819.97 x 1.5868) to $1,301.13. 
 
 
Termination of Employment (deferred vested benefits) 
 
 If you have a Severance From Service before you have completed at least five years of 
Vesting Service and before you are eligible for early retirement benefits, you will not be entitled 
to any benefits from the Plan. But, if you have already met the vesting and service requirements, 
you will have a “deferred vested benefit” from the Plan. You can begin receiving your deferred 
vested benefit on the first day of the month on or after your 65th birthday. 
 
Amount of the Benefit 
 
 Your deferred vested benefit is calculated just like a normal retirement benefit. (See the 
explanation of formulas for the three periods of service on pages 13-16). 
 
When You Can Begin Receiving Benefits 
 
 If you meet the Vesting Service requirements for early retirement at your Severance 
From Service Date, your benefits can start on the first of any month on or after you reach age 55. 
You must begin receiving benefits, though, by the first of the month on or after you reach age 65. 
 

If you are eligible for a lump-sum payment of any portion of your benefits, you may 
choose to receive your benefit in monthly payments beginning on the first of the month on or 
after your Severance-From-Service Date. (Of course, your benefits will be reduced because they 
are being paid earlier.) 
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DISABILITY BENEFITS 
 
 If you become “Totally Disabled,” financial protection may be available to you from 
three sources. First, Social Security may pay a benefit. If you are eligible for Social Security 
benefits, Dresser and the insurance company that administers the Dresser Long-Term Disability 
Plan will help you obtain them. Second, the Dresser Long-Term Disability Plan provides for 
continuation of a portion of your income until you draw retirement benefits. Third, this Plan 
allows you to continue accruing pension benefits similar to the way you would as an active 
employee. 
 
 This booklet describes only your continued pension accruals under this Plan. Social 
Security and the Dresser Long-Term Disability Plan are explained in other booklets. 
 
What is Total Disability? 
 
 The Benefits Committee of Dresser Inc. (the Committee) decides whether a disabled 
employee can continue to accrue pension benefits under the Plan. In making this decision, the 
Committee considers a number of factors, including the following: 
 

· In the first 24 months, disability must be from injury, disease, pregnancy, or related 
conditions that keep an employee from performing the primary duties of his or her job. 

 
· After the first 24 months, the condition must be serious enough to keep an employee from 

performing the duties of any reasonable occupation, which is defined as any work the 
employee is reasonably suited to do by education, training, or experience. 

 
 The Committee may want to review medical findings of a licensed physician, and it 
reserves the right to appoint its own independent physician. 
 
 In addition, the Committee may accept the findings under the separate long-term 
disability plan. If the employee is not a participant in that plan, the Committee can evaluate a 
disability claim as if the employee had participated in that plan. 
 
 
Benefit Accruals While on Total Disability 
 
 If you are disabled, you will be eligible to receive the same age-65 or early retirement 
benefit that you would have received had you been actively employed by Dresser during your 
entire period of Total Disability. Both your Vesting Service and Credited Service will be 
calculated as if you had been employed during your entire Disability Period. Your Final Average 
Monthly Earnings will be calculated as if you had earned Compensation in each Plan Year 
during the disability period, in an amount equal to your Compensation during the last complete 
calendar year for which you were paid by Dresser. 
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  Your disability period begins when you become Totally Disabled and ends on the date 
that: 

 You elect to begin receiving early retirement benefits under the Plan; 

 You become eligible for retirement benefits on or after age 65; or 

 You are no longer Totally Disabled. 

 
 
HOW YOUR BENEFITS ARE PAID 
 
 The monthly retirement benefit amounts described in the sections on Normal Retirement, 
Early Retirement, and Termination of Employment (Deferred Vested Benefits) represent the 
“Life-Only” form of payment. But you may choose from a number of other ways in which your 
pension may be paid. 
 
 Your method of payment depends on your marital status, and the elections you and your 
spouse make. The amount you receive under each payment method is based on the benefit you 
are eligible to receive in the Life-Only benefit form. Under other options, though, your benefits 
will be less because of additional benefits that may be paid to your spouse or beneficiary if you 
die. 

You may also be eligible for benefits purchased under an annuity contract with 
Prudential, which covers the benefits earned by you as a participant in the Dresser Industries, 
Inc. Retirement Plan (Plan 019).  The annuity payments are administered and benefit payments 
are paid by Prudential Financial.  For more information and to obtain the options that are 
available, please contact Prudential Participant Service Center at 1-800-421-1056 between the 
hours of 8:00 AM to 9:00 PM, EST. 
 
 
Life-Only Benefit 
 
 If you are single, the Life-Only Benefit is the automatic option. Under this form of 
payment, you will receive monthly benefit payments for the rest of your life. No benefits are 
payable to a survivor upon your death, other than the minimum guarantee explained in the first 
paragraph of this section. If you are married, you must have the written consent of your spouse to 
elect this option. 
 
Surviving Spouse’s Benefit 
 
 If you are eligible to receive a retirement benefit and are married when your payments are 
scheduled to begin, you will receive benefits in the 50% Joint and Survivorship Option 
automatically - unless you have rejected this form of payment in writing and instead elected to 
receive benefits in an optional form. (You must have your spouse’s written consent to do so.) 
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 Under this form of payment, you will receive a monthly benefit that is somewhat less 
than the amount you would receive under the Life-Only benefit form. And your spouse, upon 
your death, will receive a life-long monthly payment of 50% of the amount you were receiving 
before your death. (Since, under this form of payment, benefits are usually paid over a longer 
period, your monthly amount will be less than under the Life-Only benefit, depending on your 
age and the age of your spouse on the date benefits begin.) 
 
 If you prefer, you can choose to have your benefits paid under the 66.67%, 75% or 100% 
Joint and Survivorship Options. These options are similar to the 50% Joint and Survivorship 
Option except that, upon your death, your spouse will receive 66.67% or 100% of the monthly 
payment you were receiving before your death. The following table shows sample factors that 
can be multiplied by the Life-Only benefit to determine the benefit payable under the 50% 
Surviving Spouse’s Benefit. 
 

Sample Factors for the 50% Surviving Spouse’s Form 
Participant 

Age 
Spouse 5 Years 

Younger 
Spouse Same 

Age 
Spouse 5 

Years Older 
55 .8668 .9071 .9278 
60 .8629 .8894 .9158 
65 .8694 .8354 .9032 
70 .8499 .8067 .8910 

 
 For example, if the 60-year-old participant with an early retirement benefit of $819.97 
(see example beginning on page 17) has a spouse five years younger, the benefit under the 50% 
Joint and Survivors Option would be $707.55 (.8629 x $819.97 = $707.55). Then, if the 
participant dies, one-half of this amount, or a monthly benefit of $353.78, would continue to be 
paid to the surviving spouse for as long as he or she lives. 
 
 
Guaranteed Period Options 
 
 You may elect to receive your retirement benefit payments under the Guaranteed Period 
Option. If you are married, though, you must have the written consent of your spouse to elect this 
option. Under the Guaranteed Period Option, you will receive monthly benefit payments for your 
lifetime. If you die before the end of the guaranteed period that you elect, your designated 
beneficiary will receive monthly payments until the end of the guaranteed period. 
 
 The guaranteed period may be five, ten, or fifteen years. The larger the guaranteed 
period, the smaller the monthly benefit that will be paid to you. The following table shows 
sample factors that can be multiplied by the Life-Only benefit to determine the benefit payable 
under the 5-, 10-, or 15-year Guaranteed Period Options. 
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Sample Factors for the 5, 10, or 15 Year Guaranteed Benefit Form 

Participant Age 5 Years 
Guaranteed 

10 Years 
Guaranteed 

15 Years 
Guaranteed 

55 .9931 .9732 .9421 
60 .9880 .9537 .9024 
65 .9776 .9173 .8384 
70 .9571 .8580 .7484 

 
 For example, if the 60-year-old participant with an early retirement benefit of $819.97 
(see example beginning on page 17) elects the 10-year guarantee option, the benefit would be 
$782.01 (.9537 x $819.97 = $782.01). If the participant dies after receiving seven years of 
benefit payments, his or her beneficiary would continue to receive benefit payments for the 
remaining three years. Then, benefits would stop. 
 
 
Level-Income Option 
 
 If you retire before you begin receiving Social Security benefits, you may choose to have 
your benefits paid under the Level-Income Option. If you are married, you must have the written 
consent of your spouse to elect this option. 
 
 Under this option, you will receive benefits in one of the forms described in this section. 
But your payments will be adjusted so that your benefits are higher before your Social Security 
benefits start, and lower after they begin. This adjustment means that your total payments from 
the Plan and Social Security are designed to remain approximately level throughout your 
retirement. 
 
 You are eligible for this option only if your expected monthly benefit under the form you 
elect is equal to or greater than your expected monthly Social Security Benefit. 
 
 For example, if the 60-year-old participant with an early retirement benefit of $819.97 
(see example beginning on page 20) elects the Level-Income Option and is planning to draw 
Social Security benefits at age 65, the benefit would be $1,473.09 from age 60 to age 65. Then, 
at age 65, the benefit from the Plan would go down to $473.09. As shown on page 18, the 
monthly age-65 Social Security benefit of $1,000 makes up the difference, so that the 
participant’s total benefit from the Plan and Social Security stays level at $1,473.09. 
 

The benefit amounts shown in the example above are for illustrative purposes only, as the 
Level-Income Option is calculated based on IRS-prescribed actuarial mortality tables and 
interest discount factors that change from time to time.  The actual monthly benefit that would be 
payable to you under this option will depend on the mortality assumptions and interest rates in 
effect at the time you commence your pension benefit 
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Lump-Sum Option 
 
 If the value of your benefit is $5,000 or less, it will automatically be paid to you in a 
single lump sum. 
 
 If you are eligible to receive a lump-sum payment from the Prudential Insurance 
Company for your benefit purchased on termination of the Prior Plan, you may elect to have 
your Prior Plan Service benefit from this Plan paid in a lump sum. If the value of the benefit for 
all other service under the Plan is less than $10,000, you may also take your benefits for this 
service in a lump sum. For example, the Prior Plan Service benefit of the 60-year-old participant 
with an early retirement benefit of $819.97 (see example beginning on page 17) is $623.63. The 
present value of this benefit can be paid in a lump sum. Then, if the present value of the 
remaining $196.34 ($819.97 - $623.63 = $196.34) is less than $10,000, it can also be paid in a 
lump sum. Remember, though, if you are married, your spouse’s written consent is required to 
elect these lump-sum options. 
  
.             The lump sum value of your benefit under the Plan is calculated based on the actuarial 
mortality tables and interest discount factors prescribed under the Internal Revenue Code.  The 
applicable interest discount factors usually change on January 1 of each year and depend on 
market-based interest rates published by the federal government. 
 
 Also, special tax-withholding rules apply to lump-sum payments. Unless you arrange for 
a direct transfer to another qualified retirement plan (usually an individual retirement account 
[IRA] or the plan of another employer), the Plan must withhold taxes on your lump sum. The 
amount of withholding is currently 20% of the taxable portion of your distribution. 
 
Automatic Rollover of Benefits between $1,000 and $5,000 
 
Benefits with a present value of more than $1,000 but less than $5,000 upon termination of 
employment will be handled as follows: 
 

 You may elect to receive a lump sum distribution of your benefit paid to you. 
 You may elect to have your benefit rolled directly into an IRA or a qualified plan of your 

choice. 
 If no election is made, the lump sum value of your account will be automatically rolled 

over to an IRA maintained by The Vanguard Group. 
 
Elections must be submitted within 30 days after receiving all required notices.  Elections made 
after this date will not be honored. 
 
If the value of your account is $1,000 or less, and, after receiving all required notices, you do not 
affirmatively elect a distribution, you will receive a lump-sum distribution as soon as practicable 
after your termination date. 
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An IRA maintained by Vanguard will be invested in the Vanguard Prime Money Market Fund, a fund 
designed to preserve principal, provide a reasonable rate of return, and maintain liquidity.  You will be 
responsible for paying all fees and expenses for this account, which will be comparable to the fees and 
expenses charged by Vanguard for other IRAs.  For additional information on the Plan’s automatic 
rollover rules, a Vanguard IRA® and the fees and expenses associated with a Vanguard IRA, call 
Vanguard at 1-800-523-1188 or you may call the Dresser Benefits Administration Group at 1-866-325-
8214 between the hours of 8:00 a.m. and 5:00 p.m. CST. For more information about any fund, including 
investment objectives, risks, charges, and expenses, call The Vanguard Group at 1-800-523-1188to 
obtain a prospectus, or download a fund prospectus at www.vanguard.com.  
 
 
HOW TO ELECT A FORM OF BENEFIT 
 

Your election for your form of benefit (including obtaining spousal consent, if 
applicable) must be made within the 180-day period ending on your Benefit Commencement 
Date. You will receive an explanation of the various forms of available benefits and their relative 
values, and the rights of your spouse to consent to payment of your benefit other than a 50% 
Joint & Survivorship Option. After you receive the explanation, you have at least 30 days to 
make your decision, unless you opt to waive the 30-day period and make your election sooner.  

If you divorce after you have elected a form of benefit but before your Benefit 
Commencement Date, your election will stay in effect until you revoke the election remarry, or 
provide a qualified domestic relations order.  
 
 Once you have started to receive pension payments, you cannot change your election 
 

To request a retirement package, contact the Dresser Benefits Administration Group at 
 1-866-325-8214 (toll-free). Your request should be at least 60 days, but no more than 180 days, 
before the date you expect to retire. Your application for benefits must be on the prescribed 
forms.  The Plan Administrator reserves the right to require you to furnish proof of age, the age 
of your spouse, if any, and such other information as may be required prior to processing your 
application. 
 
 Since your spouse participates in your decision about your form of benefit payment, and 
since your marital status determines your eligibility for certain forms of benefits, you should 
report any change in your marital status to your personnel representative, as soon as the change 
occurs. 
 
 
Special Rules for Small Benefit Payments 
 

If the value of the benefit payable to you, your spouse, or other beneficiary is less than 
$5,000, the total value of the benefit will automatically be paid in a single lump-sum payment. 
 
 

http://www.vanguard.com/
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Domestic Relations Orders (Divorce) 
 
 Generally, your benefit may not be assigned to anyone else. This means that your benefits 
may not be sold, used as collateral for a loan, given away, or otherwise transferred. In addition, 
your creditors may not attach, garnish, or otherwise interfere with your benefits. 
 
 But there is one exception. The Committee is required by law to recognize obligations 
you incur as a result of court-ordered child support or alimony payments. The Committee must 
honor a qualified domestic relations order (QDRO). A QDRO is a decree or order issued by a 
court that obligates you to pay child support or alimony, or otherwise allocates a portion of your 
benefit earned in the Plan to your spouse, former spouse, child, or other dependent. If a qualified 
domestic relations order is received by the Committee, all or a portion of your benefits may be 
used to satisfy the obligation. The Committee follows established procedures to determine the 
validity of any domestic relations order it receives. 
 

 
IF YOU DIE BEFORE YOU RETIRE 
 
Death Before Eligibility for Early Retirement 
 
 Your spouse will receive a Life-Only Benefit, if you die: 
 

 After you become vested; 
 

 Before you terminate your employment; and 
 

 On or before the date you become eligible for an Early Retirement Benefit. 
 
 The amount of the Life-Only Benefit is 50% of the amount that you would have received if: 
 

 You had left Dresser on the date of your death or on the date of your actual termination 
(if earlier); 

 
 You had survived to the date you could have elected to begin receiving benefit payments 

under the early retirement provisions of the plan (see the next paragraph); and 
 

 You had elected the 50% Surviving Spouse’s Benefit Option. 
 
 The date on which your Plan benefits can begin is discussed again in the following 
paragraphs: 
 
 If you began participating in this Plan on or after May 1, 1986, you can retire and start 
drawing a benefit if you have at least ten years of Vesting Service and you are at least 55 years 
old. 
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 If you began participating in the Prior Plan before August 1, 1983, you do not have to 
meet the ten-year service requirement. If you began participating between August 1, 1983, and 
May 1, 1986, you need to have only five years of Vesting Service. Of course, all employees must 
be at least 55 years old to be eligible for early retirement benefits. 
 
 For example, if a plan participant died at age 45 and had 10 years of Vesting Service, and 
had accrued a benefit of $400 per month that would have started at age 65, the surviving 
spouse’s benefit would be calculated as follows: 
 
1. Multiply the benefit times the factor for age 55 from the table on page 17. Age 55 is the 

earliest that the participant could have started receiving benefit payments if he had not died. 
 

$400 x .4199 = $167.96 
 
2. Multiply this amount times the 50% Surviving Spouse’s Benefit factor at age 55 from the 

table on page 20. This example assumes that the spouse is the same age as the participant. 
 

$167.96 x .9071 = $152.36 
 
3. Multiply the result of Step 2 times 50%, to determine the monthly benefit payable to the 

spouse in the Life-Only form. This amount would begin when the participant would have 
reached age 55. 

 
$152.36 x 50% = $76.18 

 
 
Death After Becoming Eligible for Early Retirement 
 
 If you die after the date on which you would become eligible to receive an Early 
Retirement Benefit, your surviving spouse will be eligible to receive 50% of the amount you 
would have received if you had: 
 

 Retired on the day before your death; 
 

 Started Early Retirement Benefits under the 50% Surviving Spouse’s payment option; 
and 

 
 Died the next day. 

 
 Unless the surviving spouse elects to start benefits at a later date, surviving spouse’s 
benefits will begin in the month following the month in which death occurs. Benefits will 
continue to be paid monthly until the spouse dies. Then, all benefits stop. 
 
 For example, if the participant in the early retirement example beginning on page 17 had 
died at age 60 instead of retiring at that time, the surviving spouse’s benefit would be calculated 
as follows: 
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1. Determine the early retirement benefit that would have otherwise been payable. From the 

example, the benefit is: 
 

$819.97 
 
2. Apply the 50% joint and survivor factor (see sample factors from the table on page 24). This 

example assumes that the spouse is the same age as the participant. 
 

$819.97 x .8894 = $729.28 
 

3. Multiply the result of Step 2 times 50%. 
 
$729.28 x 50% = $364.64 
 

 
SPECIAL RULES FOR CALCULATING YOUR RETIREMENT 
BENEFITS 

 
 In most cases, benefits are calculated as explained in this booklet. Certain rules may 
apply, however, which will increase or decrease the benefits. This section reviews some of these 
special rules. 
 
Minimum Benefits 
 
 Your Normal Retirement Benefit, Early Retirement Benefit, or Deferred Vested Benefit 
will not be less than the benefit you would have received if you had terminated your employment 
with Dresser on December 1, 1990, and had your benefit calculated under the terms of the Plan 
in effect on April 30, 1989. (The calculation of this benefit is described fully in the booklet, 
Taking A New Look at Your Retirement.) 
 
 Certain employees who were highly compensated during 1989 and 1990 may not be 
eligible for this minimum benefit. 
 
 
Maximum Benefit 
 
 In no event will your monthly benefit from this Plan, payable at your Social Security 
Retirement Age, exceed $9,351.75. This limit will be increased each year for inflation. Lower 
limits apply to benefits payable before your Social Security Retirement Age. 
 
 Your Prior Plan Service benefit and your New Plan Service benefit accrued through 
April 30, 1989 (before any early retirement factors are applied), may not exceed: 
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2% of your Final Average Monthly Earnings as of April 30, 1989, times years of 
Credited Service up to 30 years, times the Inflation-Proofing Factor; 

 
MINUS 

 
1.59% of an estimate of the Monthly Social Security benefit you would have had under 
the Social Security law in effect on April 30, 1989, times years of Credited Service up to 
30 years, times the Inflation-Proofing Factor. 

 
 
Reduction of Benefit for Prior Distributions 
 
 If you terminate your employment, receive payments from this Plan, and are later 
reemployed, your benefit under this Plan will be reduced to take into account the portion of your 
benefits that you have already received. If, within five years of reemployment, you repay the 
amount of your previous payments, with interest, your benefits will not be reduced when you 
retire. 
 
 
Top-Heavy Benefits 
 
 If the Plan becomes top-heavy in any Plan Year, you may accrue a minimum benefit for 
that Plan Year equal to 2% of your compensation, and you will be eligible for a Deferred Vested 
Benefit upon your termination of employment, even if you have not accrued five years of 
Vesting Service at the time of your termination. 
 
 The Plan will be considered top-heavy if the present value of benefits under the Plan for 
“key employees” as defined under the Plan is more than 60% of the present value of the benefits 
under the Plan for all Plan participants. It would be very unusual for the Plan to ever become top-
heavy. 
 
 
Funding-Based Restrictions on Plan Benefits 
 

The Pension Protection Act of 2006 imposed certain benefit restrictions on the Plan that 
apply during any period when its funded status falls below certain thresholds prescribed by this 
law.  During any period when these restrictions are in effect for the Plan, certain benefit 
distribution forms, plan amendments, benefit accruals and contingent event benefits may become 
unavailable. 
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Note on the Heroes Earnings Assistance and Relief Act of 2008 
 

In accordance with the Heroes Earnings Assistance and Relief Act of 2008 (HEART 
Act), if you die while performing qualified military service on or after January 1, 2007, your 
survivors are entitled to any additional benefits (other than credit for benefit service relating to 
the period of your qualified military service) which would be payable under the Plan if you had 
resumed your employment with the Company the day before your death.  If you wish to learn 
more about how your rights under the HEART Act might affect your survivors’ benefits under 
the Plan, please contact the Plan Administrator. 
 
 
PLAN AMENDMENT OR TERMINATION 
 
Right to Amend or Terminate 
 
 Dresser reserves the right to amend or terminate the Plan at any time. No amendment, 
however, can reduce the value of any participant’s accrued benefits to the time of the 
amendment. The term “accrued benefits” means your benefit under the Plan based on your 
Credited Service, Final Average Monthly Earnings, and Covered Compensation at the time of 
the amendment. 
 
Allocation of Pension Fund 
 
 If the Plan is terminated or partially terminated, including a complete discontinuance of 
contributions under the Plan, all accrued benefits that are funded as of that date will become 
vested and nonforfeitable, and the assets remaining in the Pension Fund, subject to expenses of 
administration or liquidation, will be allocated to Plan participants in accordance with Section 
4044(a) of ERISA. 
 
Manner of Distribution 
 
 After Plan termination, benefits accrued as of the termination date may be paid as a 
Normal, Early or Deferred Vested Benefit in any of the forms described in the section entitled 
“How Your Benefits Are Paid.” These benefits may be paid through the continuance of any 
existing trust fund, through the continuance of any insured annuity contract, or through the 
purchase of an insured annuity contract. Upon Plan termination, benefits may be paid in 
additional forms, at the election of Dresser. 
 
Surplus Assets 
 
 In the event of termination, if any Plan assets remain after all liabilities of the Plan have 
been satisfied, those assets will be returned to Dresser. 
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LOSS OR FORFEITURE OF BENEFITS 
 
Suspension of Benefits 
 
 If your Normal Retirement Date was before March 1, 2003 or you were receiving 
monthly benefit payments but were rehired on or after March 1, 2003, you will not receive your 
benefit payment for any calendar month in which you work at least eight days. Your benefit 
payments will start again no later than the first day of the third calendar month in which you 
work less than eight days. Benefits must begin by April 1 in the year after you reach age: 70-1/2, 
even if you still are working.  
 
 
Forfeiture of Non-Vested Benefits 
 
 If you are reemployed more than one year after terminating your employment, your prior 
service will not count unless: 
 

· You were entitled to a Deferred Vested Benefit at the time you left; or 
 

· Your prior service was greater than your time of absence; or 
 

· Your time of absence was fewer than five years. 
 
 If you terminate employment before you complete five years of Vesting Service, and you 
are not reemployed, you will forfeit all benefits under the Plan. 
 
 
Loss of Benefits upon Death 
 
 If you die, you, your surviving spouse, or your beneficiaries may not be entitled to any 
benefits from the Plan. For an explanation of what benefits may be payable if you die after you 
retire, see the section of this booklet on “How Your Benefits Are Paid” beginning on page 19. 
For an explanation of what benefits may be payable to your survivors, see the section of this 
booklet on “If You Die Before You Retire” beginning on page 23. 
 
Dresser Does Not Guarantee Solvency of Insurers 
 
 Dresser may purchase annuity contracts from insurance companies to provide Plan or 
Prior Plan benefits. This action releases the Plan from the obligation of providing benefits, which 
is then placed on the respective insurance companies. Dresser exercises great care in the choice 
of insurance companies; nevertheless, Dresser is not responsible for the benefits if an insurance 
company cannot pay them. 
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Recovery of Payments Made by Mistake 
 
 If the Trustee makes a payment to you that is more than the amount actually owed, the 
Trustee may either reduce your future payments by the amount of the mistaken payment, or 
require you to return the overpayment amount. 
 
 
CLAIMS PROCEDURES 
 

If you have any questions concerning your benefits, contact the Dresser Benefits 
Administration Group at 1-866-325-8214 (toll-free).  If disagreements arise concerning your 
benefits under the Plan, the Plan Administrator hopes they can be resolved quickly and 
informally through the Benefits Administration Group.  However, if you believe that you are 
being denied any of your rights or privileges under the Plan, or are not receiving your full 
benefit, you should submit a written claim to the Plan Administrator at the following address: 
 

Dresser, Inc. Employee Benefits Committee 
6860 North Dallas Parkway, Suite 800 
Plano, Texas 75024 

 
If your claim is denied, you will be given a written explanation within 90 days (45 days if the 
claim is for a Disability Retirement Benefit), unless special circumstances require an extension 
of time (not to exceed 90 days, or 45 days for a Disability Retirement Benefit claim) to process 
your claim. If extra time is needed to make a decision, you will be notified in writing within the 
initial period. The explanation will contain: 
 

 Specific reasons for the denial of your claim; 
 
 References to Plan provisions upon which the denial is based; 
 
 A description of any additional material or information you may need to obtain 

approval of your claim and an explanation of why the information or material is 
needed; 

 
 Information about the Plan's review procedures and the applicable time limits, 

including, for claims received on or after January 1, 2002, a statement of your 
right to bring a civil action under section 502(a) of ERISA following an adverse 
decision on review; and 

 
 In the case of a claim for a Disability Retirement Benefit, a copy of any internal 

rule guideline or protocol that was relied on to make the adverse determination (or 
a statement that such rule was relied on and a copy will be provided free of charge 
upon request). 
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Upon denial of your claim, you may file a written request for a review, no later than 60 
days after you receive the written denial notice (180 days for a Disability Retirement Benefit 
claim). You (or your authorized representative) may review all appropriate documents and 
submit any issues or comments you may have in writing to the Committee. Any written 
statements or evidence presented by you or your authorized representative will be considered in 
the review of the decision. Usually, you will be provided with written notice of the Committee's 
decision within 60 days after its receipt of your written request for review. There may be times 
when this 60-day period will be extended. An extension may be made, however, only if there are 
special circumstances (such as the need to hold a hearing), which are explained to you in writing 
within the 60-day period. If there is an extension, a decision will be made no later than 120 days 
after your request for review. If your claim is for a Disability Retirement Benefit, the initial 60-
day period and the 60-day extension for special circumstances are each shortened to 45 days. 
 

In the case of an adverse determination on review, the Committee's decision will contain: 
 

 The specific reason or reasons for the denial of your claim; 
 
 References to the specific Plan provisions upon which the benefit determination is 

based; 
 
 A statement that you are entitled to receive, upon request and free of charge, 

reasonable access to, and copies of, all documents, records, and other information 
relevant to your claim for benefits; 

 
 A statement about any voluntary appeal procedures and your right to obtain 

information about such procedures, and a statement of your right to bring a civil 
action under section 502(a) of ERISA; and 

 
 In the case of a claim for a Disability Retirement Benefit, a copy of any internal 

rule guideline or protocol that was relied on to make the adverse determination (or 
a statement that such rule was relied on and a copy will be provided free of charge 
upon request). 

 
You may not bring any action or proceeding in any court, or before any administrative tribunal 
or arbitrator, for a claim for benefits under the Plan until you have first exhausted these claims 
procedures. 
 

ADMINISTRATION OF THE PLAN 
 
The Plan Administrator is responsible for administering the Plan.  The Dresser, Inc. Employee 
Benefits Committee (the “Committee”) is the Plan Administrator. Among the Committee’s 
responsibilities as Plan Administrator are: 
 

 Determination of benefit eligibility and amount of benefits payable to participants and 
beneficiaries; 
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 Establishment of procedures to be followed by participants and Beneficiaries for filing 

applications for benefits; 
 
 Making and reviewing claim determinations; 
 
 Interpretation and construction of Plan provisions; 
 
 To the extent permitted by ERISA and the Internal Revenue Code, payment of reasonable 

expenses of administering the Plan from Plan assets; and 
 
 Performance of all functions assigned to the Plan Administrator under the terms of the 

Plan or the trust agreement. 
 

The Plan Administrator may delegate responsibilities to individuals, committees, or other 
entities. 
 
In carrying out their respective responsibilities, the Committee and other Plan fiduciaries have 
discretionary authority to interpret the terms of the Plan and to determine eligibility for and 
entitlement to Plan benefits, in accordance with the terms of the Plan. Any such interpretation or 
determination will be given full force and effect, unless shown to be arbitrary and capricious. 
 
THE PENSION BENEFIT GUARANTY CORPORATION 
 

Your pension benefits under this plan are insured by the Pension Benefit Guaranty 
Corporation (PBGC), a federal insurance agency. If the plan terminates (ends) without enough 
money to pay all benefits, the PBGC will step in to pay pension benefits. Most people receive all 
of the pension benefits they would have received under the plan, but some people may lose 
certain benefits. 
 

The PBGC guarantee generally covers: (1) Normal and early retirement benefits; (2) 
disability benefits if you become disabled before the plan terminates; and (3) certain benefits for 
your survivors. 
 

The PBGC guarantee generally does not cover: (1) Benefits greater than the maximum 
guaranteed amount set by law for the year in which the plan terminates; (2) some or all of the 
benefit increases and new benefits based on plan provisions that have been in a place for fewer 
than 5 years at the time the plan terminates; (3) benefits that are not vested because you have not 
worked long enough for the company; (4) benefits for which you have not met all of the 
requirements at the time the plan terminates; (5) certain early retirement payments (such as 
supplemental benefits that stop when you become eligible for Social Security) that result in an 
early retirement monthly benefit greater than your monthly benefit at the plan's normal 
retirement age; and (6) non-pension benefits, such as health insurance, life insurance, certain 
death benefits, vacation pay, and severance pay. 
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Even if certain of your benefits are not guaranteed, you still may receive some of the 
benefits from the PBGC depending on how much money your plan has and on how much the 
PBGC collects from employers. 
 

For more information about the PBGC and the benefits it guarantees, ask your plan 
administrator or contact the PBGC's Technical Assistance Division, 1200 K Street N.W, Suite 
930, Washington, D.C. 2005-4026 or call 202-326-4000 (not a toll-free number). TTY/TTD 
users may call the federal relay service toll-free at 1-800-877-8339 and ask to be connected to 
202-326-4000. Additional information about the PBGC's pension insurance program is available 
through the PBGC's website on the internet at http://www.pbgc.gov. 
 
 
PARTICIPANT RIGHTS UNDER THE EMPLOYEE RETIREMENT 
INCOME SECURITY ACT (ERISA) 
(Statement Required by Law to be included) 
 

As a Participant in this Plan, you are entitled to certain rights and protections under the 
Employee Retirement Income Security Act of 1974 (ERISA). 
 

ERISA provides that all plan participants shall be entitled to: 
 

 Examine, without charge, at the plan administrator's office and at other specified 
locations, such as worksites and union halls, all documents governing the plan, 
including insurance contracts and collective bargaining agreements, and a copy of 
the latest annual report (Form 5500 Series) filed by the plan with the U.S. 
Department of Labor and available at the Public Disclosure Room of the 
Employee Benefits Security Administration. 

 
 Obtain, upon written request to the plan administrator, copies of documents 

governing the operation of the plan, including insurance contracts and collective 
bargaining agreements, and copies of the latest annual report (Form 5500 Series) 
and updated summary plan description. The administrator may make a reasonable 
charge for the copies. 

 
 Receive a summary of the plan’s annual funding notice. The plan administrator is 

required by law to furnish each participant with a copy of this annual funding 
notice. 

 
 Obtain, once a year, a statement telling you whether you have a right to receive a 

pension at normal retirement age (age 65) and if so, what your benefits would be 
at normal retirement age if you stop working under the plan now. If you do not 
have a right to a pension, the statement will tell you how many more years you 
have to work to get a fight to a pension. This statement must be requested in 
writing and the plan must provide the statement free of charge. 
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In addition to creating rights for plan participants, ERISA imposes duties upon the people 
who are responsible for the operation of the employee benefit plan. The people who operate your 
plan, called "fiduciaries" of the plan, have a duty to do so prudently and in the interest of you and 
other plan participants and beneficiaries. No one, including your employer, your union, or any 
other person, may fire you or otherwise discriminate against you in any way to prevent you from 
obtaining a pension benefit or exercising your fights under ERISA. 
 

If your claim for a pension benefit is denied or ignored, in whole or in part, you have a 
right to know why this was done, to obtain copies of the documents relating to the decision 
without charge, and to appeal any denial, all within certain time schedules. 
 

Under ERISA, there are steps you can take to enforce the above rights. For instance, if 
you request a copy of the plan documents or latest annual report from the plan and do not receive 
them within 30 days, you may file suit in a federal court. In such a case, the court may require 
the plan administrator to provide the materials and pay you up to $110 a day until you receive the 
materials, unless the materials were not sent because of reason beyond the control of the 
administrator. If you have a claim for benefits, which is denied or ignored, in whole or in part, 
you may file suit in a state or Federal court. In addition, if you disagree with the plan's decision 
or lack thereof concerning the qualified status of a domestic relations order, you may file suit in a 
federal court. If it should happen that plan fiduciaries misuse the plan's money, or if you are 
discriminated against for asserting your rights, you may seek assistance from the U.S. 
Department of Labor, or you may file suit in a Federal court. The court will decide who should 
pay court costs and legal fees. If you are successful, the court may order the person you have 
sued to pay these costs and fees. If you lose, the court may order you to pay these costs and fees, 
for example, if it finds your claim is frivolous. 
 
Assistance with Your Questions 
 

If you have any questions about your plan, you should contact the plan administrator or 
the Benefits Administration Group at 1-866-325-8214 (toll-free). If you have any questions 
about this statement or about your rights under ERISA, or if you need assistance in obtaining 
documents from the plan administrator, you should contact the nearest office of the Employee 
Benefits Security Administration, U.S. Department of Labor, listed in your telephone directory 
or the Division of Technical Assistance and Inquiries, Employee Benefits Security 
Administration, U.S. Department of Labor, 200 Constitution Avenue N.W., Washington, D.C. 
20210. You may also obtain certain publications about your rights and responsibilities under 
ERISA by calling the publications hotline of the Employee Benefits Security Administration at 
1-866-444-EBSA (3272). 
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PRIOR PLAN 
 
 The Dresser Industries, Inc. Retirement Income Plan Under ERISA was the Company’s 
retirement plan for its salaried employees prior to May 1, 1986. This plan was terminated, and 
annuities were purchased from the Prudential Life Insurance Company to cover accrued benefits. 
Each plan participant was given an annuity certificate stating the amount of the benefit and the 
benefit provisions. The Prior Plan has been referred to throughout this booklet because the 
benefits under this Plan are carefully coordinated with and build from the benefits under the 
Prior Plan. 
 
 
PREDECESSOR PLANS 
 
The following is a list of plans of companies acquired by Dresser. These plans were coordinated 
with or merged with this Plan or the Prior Plan in various ways. This booklet does not go into the 
coordination or merger details.  
 
The Dresser Industries, Inc. Retirement Income Plan for Salaried Employees of Marion Power 
Shovel Division 
 
B&W Employee Retirement Plan applicable to Advanced Composites Department of Babcock 
and Wilcox Company 
 
The Bay State Abrasives Restated Pension Plan 
 
The Retirement Plan for Employees of Cardinal Chemical, Inc. and Cardinal Products, Inc. 
 
Consolidated Galion Salaried Employees Pension Plan 
 
Electra Motors Division Employees Pension Plan 
 
Felker Manufacturing Company Pension Plan 
 
Envirotech Pension Plan applicable to active employees of Fluid Ionic Systems Division  
 
Dresser Industries, Inc. General Albrasive Division Pension Plan for Salaried Employees 
 
Pension Plan for Salaried Employees of Glasrock Products, Inc. 
 
The Power Transmission Equipment Salaried Employee Pension Plan 
 
The Consolidated Jeffrey Salaried Employees Pension Plan 
 
Lane-Wells Retirement Plan 
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The M&H Valve Pension Plan 
 
Turbodyne (Wellsville) Salaried Employees Retirement Plan 
 
Worthington Service Corporation Salaried Employees Retirement Plan 
 
McGraw Edison Salaried Employees Retirement Plan 

Worthington Division McGraw Edison Co. Salaried Employees Retirement Plan 

Mansoneilan International Inc. Salaried Employees Retirement Plan 
 
McGraw Edison Service Division Salaried Employees Retirement Plan 
 
The Pension Plan for Salaried Employees of Waukesha Engine Division, Waukesha, Wisconsin 
and Clinton, Iowa 
 
Retirement Plan of Reliance Insurance Company 
 

 
 
SERVICE WITH PRIOR EMPLOYERS 
 
Benefits are also provided from this Plan or the Prior Plan or both for certain periods of service 
with companies that were acquired by Dresser. The specific companies are: 
 
Geosource 
 
Di-Chem 
 
Dresser Titan Spinoff to Hughes Tool Partnership 
 
Fann Operations 
 
Jeffrey Chain Operations 
 
International-Hough 
 
Dresser-Rand acquisition of Machinery Repair Division, Boston, Massachusetts 
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JOINT VENTURE COMPANIES AND SALES 
 
 Dresser has formed joint ventures and sold certain divisions or subsidiaries. Special 
pension provisions may apply to certain employees who join the joint ventures or who are 
employed by the sold divisions or subsidiaries. For example, if you were employed by a sold 
Dresser division or subsidiary and transferred to the acquiring company in connection with the 
sale, you may be ineligible to commence your pension benefit under this Plan until after you 
have terminated employment with the acquiring company, and/or you may be eligible to receive 
Vesting Service credit for your qualifying service with the acquiring company. Following is a list 
of the joint ventures and sold operations to which special pension provisions may apply: 
 
IDECO 
 
M-I Drilling Fluids Co. 
 
Dresser-Rand Company 
 
Kongsberg Dresser Power, Inc. 
 
Western Atlas International, Inc. 
 
SWACO Geolograph Company 
 
B-J Titan Services Company 
 
Dresser Leasing 
 
Reliance Standard Life 
 
Bay State Abrasives/General Abrasives 
 
Komatsu Dresser Company 
 
LeRoi 
 
Ingersoll-Dresser Pump Company 
 
Environmental Products 
 
Stratford Instrument Division 
 
On/Off Valve Division 
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Appendix A 
Covered Compensation -- 1995 

 

Year of Birth 

Covered 
Compensation 

(rounded to $600) 

 

Year of Birth 

Covered 
Compensation 

(rounded to $600) 
1921 $13,200  1943 47,400 
1922 14,400  1944 48,600 
1923 15,600  1945 50,400 
1924 16,800  1946 51,600 
1925 18,600  1947 52,800 
1926 19,800  1948 54,000 
1927 21,000  1949 54,600 
1928 22,800  1950 55,800 
1929 24,600  1951 56,400 
1930 25,800  1952 57,000 
1931 27,600  1953 58,200 
1932 29,400  1954 58,800 
1933 30,600  1955 59,400 
1934 32,400  1956 60,000 
1935 34,200  1957 60,600 
1936 35,400  1958 61,600 
1937 37,200  1959 61,200 
1938 40,200  1960 61,200 
1939 41,400  1961 61,200 
1940 43,200  1962 61,200 
1941 44,400  1963 61,200 
1942 46,200    
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Appendix B 

Merged Plans 
 
 Effective April 30, 2003, the plans listed below were merged into this Plan. The benefits 
provided to participants in the Merged Plans continue to be determined in accordance with the 
terms of the applicable individual plan and are described in the most recently published summary 
plan description for each applicable individual plan. This merger did not increase or decrease 
benefits under this Plan or the Merged Plans. The administrative provisions in this summary plan 
description apply to all Merged Plans and supersede those of previously published summary plan 
descriptions. 
 

 Dresser, Inc. Pension Plan for Truck Drivers, Chauffeurs, Warehousemen Helpers Union 
Local 707, Dresser Manufacturing Division, Chicago, Illinois (Plan No. 059); 
 

 Dresser, Inc. Pension Plan for Hourly Employees of Nil-Cor Operations, Alliance, Ohio 
(Plan No. 123);  

 
 Dresser, Inc. Pension Plan for Graphic Communications Union, Local No. 388, Dresser 

Valve and Controls Division, Montebello, California (Plan No. 159);  
 
You may also be eligible for benefits purchased under an annuity contract with    
Prudential, which covers the benefits earned by you  as a participant in the McGraw 
Norwood, MA Pension Plan prior to 2/15/1985 (Plan 0159).  The annuity payments are 
administered and benefit payments are paid by Prudential Financial.  For more 
information and to obtain the options that are available, please contact Prudential 
Participant Service Center at 1-800-421-1056 between the hours of 8:00 AM to 9:00 PM, 
EST. 

 
 Dresser, Inc. Meters Retirement Plan for Hourly Employees (Plan No. 170) 

If you were a participant in Pension Plan 020  on or before October 20, 1987, you may be 
eligible for benefits purchased under an annuity contract with Reliance Standard Life, 
which covers the benefits earned by you as a participant in Plan 020.  The annuity is 
administered and benefits are paid by Reliance Standard Life.  For more information 
about the annuity and to obtain the options that are available, please contact Reliance 
Standard Life at 1-800-435-7775 between the hours of 8:00 AM to 4:00 PM, EST. 
     

 Wayne Division (Salisbury, Maryland) of Dresser, Inc. Pension Plan for International 
Union, United Automobile, Aerospace and Agricultural Implement Workers of America, 
Local 354 (UAW) (Plan No. 178). 

 
If you were a participant in Pension Plan 015 on or before January 17, 1989, you may be 
eligible for benefits purchased under an annuity contract with Aetna.  The annuity is 
administered and benefits are paid by Aetna.  For more information about the annuity and 
to obtain the options that are available, please contact Aetna at 1-800-952-2700 ext. 
33519 between the hours of 8:00 AM to 4:00 PM, EST 
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